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Dear University employees

The Deanship of Information Technology and E-Learning wishes to raise the level of compliance with
cybersecurity policies and procedures based on what was observed in the periodic Security Checks
Reports on the access to different university systems. Consequently, in order to prevent denial of access
to your email accounts, or any breach of important and sensitive information and to prevent
unauthorized individuals from accessing your accounts, the deanship will be activating the two step
verification feature for the university email to allow for higher information security.

Therefore, starting from 20/12/2021, each user should add their mobile number to their email accounts
within two weeks from sending this formal letter. Note that after the specified date, access to email
accounts will be allowed only after entering the pin code received on the mobile number registered to
the account.

Kindly find attached an instructional video to add your mobile number.
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