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The Impact of Competitive Intelligence on Innovation Performance with Blue
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Abstract:

The study aimed to determine the impact of competitive intelligence on innovative performance
with the Blue Ocean Strategy as a mediating factor in the telecommunications sector in Saudi Arabia.
While its importance stems from the need to understand how competitive intelligence contributes to
enhancing innovative performance, in light of the challenges and growing market competition, and
the absence of sufficient studies that address this impact in the Saudi business environment. The
descriptive survey method was used, and the questionnaire was adopted as a tool to collect data by using
a random sampling method to select the study sample, which amounted to (420) leaders. The number
of questionnaires valid for statistical analysis reached (357) questionnaires. The findings revealed the
following: There is a significant positive effect of competitive intelligence on innovation performance
and blue ocean strategy. There is a significant positive effect of blue ocean strategy on innovation
performance. There is a significant positive effect of blue ocean strategy as a mediating variable in the
relationship between competitive intelligence and innovation performance. The study recommended:
Increased interest in competitive intelligence activities and practices, and the importance of working
to move beyond the zone of intense competition and towards creating new markets that contribute to
creating innovative value for the company through increased interest in implementing the blue ocean
strategy in the companies under study.

Keywords:Blue ocean strategy, Competitive intelligence, Innovation performance,
Telecommunications sector.
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