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Nomophobia and its Relationship to Psychological Conflict Among Secondary
School Students in Makkah Al-Mukarramah

Dr. Ali bin Abdullah Al-Swihri
Associate Professor of Psychology, Department of Education, Faculty of Arabic Language and
Humanities, Islamic University of Madinah

Abstract

The study aimed to identify nomophobia and its relationship to psychological conflict among high
school students in Makkah Al-Mukarramah. The importance of the study stems from its ability to
shed light on the risks of excessive technology use and its psychological impact on young people,
thereby enhancing educational institutions’ awareness of this issue. The study followed a descriptive
correlational approach, encompassing a sample of 381 male and female students. The Nomophobia
Scale and the Psychological Conflict Scale (prepared by the researcher) were administered to them,
in addition to qualitative observation. The results showed that the average scores for nomophobia and
psychological conflict were at an average level (2.23 and 2.37, respectively), with statistically significant
differences in favor of female students. Furthermore, there was a significant direct correlation between
the two variables, indicating that higher levels of nomophobia are accompanied by higher levels of
psychological conflict. The study recommended organizing ongoing training courses aimed at raising
students’ awareness of the rational use of smartphones, while clarifying the psychological risks resulting
from their excessive use.

Keywords: Internet addiction, fear of losing their phone, mental health, anxiety.
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