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Impact of Job Rotation Dimensions on Employee Satisfaction in Public Organi-
zations: A Field Study on Administrative Staff in Health Sector in Riyadh

Dr. Muhammad Awad Al-Taraisi

College of Sciences and Humanities in Haremla, Human Resources Department, Shaqra University, Kingdom of Saudi Arabia

Abstract:

The study aimed to recognize the impact of job rotation dimensions (training and skills development, job de-
scription, career development strategy, and organizational systems and procedures) on job satisfaction among
administrative employees in the health sector in Riyadh. The study adopts a descriptive and analytical ap-
proach to answer the study’s questions. A questionnaire was used to collect data from the study sample of
(120) male and female employees. The study found a statistically significant impact of the dimensions of job
rotation on employee satisfaction. Based on linear regression analysis, the results showed that all job rotation
dimensions have an impact on job satisfaction, with the strategy of career development or growth having the
greatest impact on job satisfaction. The study concludes that job rotation plays an important role in enhancing
job satisfaction among health sector employees in Riyadh, if relevant dimensions are deployed appropriately.
Finally, the research presents a number of recommendations in light of the results of the study.

Keywords: Job satisfaction, job rotation, training and skills development, job description, career growth,
organizational systems and procedures
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