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Administrative and Academic Problems of Diploma
Students at Applied Studies and Community Service
College in King Saud University from The Point of View
of Students and Faculty Members

Khawla Abdullah Almufeez

Assistant Professor in Educational Administration/ Higher Education
Administrative Studies and Humanities Department - Applied Studies and Community Service College
King Saud University - Kingdom of Saudi Arabia

Abstract

The purpose of the study is to identify solutions for academic and administrative problems
faced by diploma students at the Applied Studies and Community Service College in King Saud
University. The researcher developed a questionnaire and distributed to a sample of (330)
diploma students, and (56) faculty members. The findings of the study revealed that diploma
students experience some administrative problems including the lack of financial aid as well as the
limited options of the offered programs. In addition, the study shows that diploma students
experienced academic problems such as: limitation of the evaluation methods and lack of
sufficient and appropriate labs for computers and English language courses. The study
recommended providing financial incentives for students, and activating the role of student affairs,
and establishing orientation programs for students at the beginning of each semester, and
supporting them with guidance and counselling services.

Keywords: Administrative problems, Academic problems, Community College.
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