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University Students' Attitudes Towards the
Educational and Student Services Provided to Them

Fatemah K. Al-Hoish Samah M. Mahjob
Associate professor of Psychology Associate professor of Psychology
Department of Education and Psychology - Faculty of Education Department of Education and Psychology
University of Imam Abdulrahman Alfaisal Faculty of Education - University of king Feisal
Kingdom of Saudi Arabia Republic of Sudan

Abstract

The aim of this study is to investigate the quality of the trends among the university
students about the educational and student services provided to them. The study investigates the
efficiency of faculty members and course registration, testing and study through the television
circuit equipment, laboratories, teaching aids, libraries, academic advising and student activities,
health care and public utilities Calcahat and guest houses, restaurants, cafeteria and parking for
students and the readiness of buildings, capacity and level of lighting, adaptation, and hygiene, as
well as the detection of differences in students' attitudes towards the educational services provided
to them according to their gender, specialty, and academic level and academic achievement. The
study is conducted on a sample of (900) students from the University of King Faisal, and uses a
measure of the investigated trends about educational services by the researchers, The results
indicated that the direction of the university students about education and student services
provided to them amounted to a medium degree and no differences in the level of the trend
towards education and student services for the benefit of the students, and there are differences in
the level trend of educational and student services for the benefit of students of scientific
specialization, and there are no differences in the level of direction about education and student
services, depending on the level of academic achievement.

Keywords: attitudes, educational and student services, university student.
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