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1)'/ rmief non.between the Students (BOYS & GIRLS) as helow
‘if ﬂOBKSIIOPS& LECTURES as shown in the attached TABLE.

,4') ,THE j’AD].EIMESSAGEs The postmark will till about “Quabtyw

. '/ e " .' ' capabilities-Q30gh1f25a10nc81

,The studentshall apply as follows: The facultyshallapply as follows:
1. Ashort one-page text with the theme of 1. A 5-page article on "Quality Culture in the
* , "Practicing Quality in the College". College
' 2. A Poster whose theme is "Quality of the 2. A Poster whose theme is "Quality of the
. educational process: mechanism & tools”. educational process: mechanism _and
' 3. A 10-minutes video, designed by the tools".
' applicant, about “The quality in the 3. A 10-minute video, designed by the applicant,

about "The behavior of the Development and
Quality Unit in the college’s quality practice’

4. A visual presentation entitled "How to
Benefit from the Six Quality Standards in

Quality Practice".

research laboratories”.

" 4. Avisual presentation titled “The Academic
Advising of Students with Quality
Standards”, for 10 minutes’.

The winning works will be honored by the The winning works will be honored by the

TR Shaqta Umwarsut'y

T dagl el agd

World Quality Day 2023

" The QUALITY aa g..\||
“ipo bl tlsl>03 5"

Realize your competitive potential

r-re_|

. _IT

"ayualiill eliljag cllja] (o dagall” jlad ciai (1

dJ.lﬁQD.LQJLOQ.LULOJQJ.lﬁJlng_LLLLOS_LODJlQ_uﬂ'QJ
Habdl osloce JI Ylwjlowo Juuoig Glplo Jo dawodl
.dooladJU oxgalig
HobUl 6a59 wacl (1 06) @ow) blooll 40 0
ol adaJu duddnllg cloc il duwoli ddsluo 65g92Jlg
pal dwold! uljlaol clocll aold sao @I L laio

(a

(b

Dean of the College, with certificate of Dean of the College, with certificate of 8_09.0 LgJJ.b (J_C ng_CgJ Lb LJJ..U ODQJI L_J_LCI kilJ_)._l) (C
appreciation awarded for participation & will | appreciation awarded for participation & will . - g . . . . "
be announced on the social media. \beanncunced on the social media dg_D JJ LO_@LAMJ | ( ,QJJJ b..Q_O ‘L)Jg Mial.!.” Padlet \_lJJ .)J
 — o .auAJU osxga]l aolas
We Hope EVERYONE Participates in this Activity
3

iyl



02,7, 777, ¢« o0 @
......‘.""’///////”/’;" LI ° & 2 .
7 L4 o s - a
< .. ..‘.'l’,,///;,/,’,-”,' e Eoy @ .
v ® 000000’/ 7 0 T T L .
. . ... I”//j/’ o B T T B . . . 9 -
0000/, .77, - 5 5 . <

7y e o .
’

cL.:L‘i -Tul.-:b-
Eoe B3l S g0l Sl fas § Dibnalt AIS 3300

2023 by 13— 05 oo ie iy il

. )
i} ‘ . -

Vo 3 : - y
. I # T2 OO0 \ 1 . '

Regh® 0000sr 0 ~ T S
2 707, ‘. \ \ =
¥ Z v 2 ]

P 1o . 3 B . . i \

[.r¥ dagl L,mJLs;u',al TN

World Quality Day 2023

The QUALITY aa g._\]l
“dpur sl sl Wl )"

Realize your competitive potential

-TF_1-_I'" Ayl 6jalo ouadi

anolally d3gallg pghill dalac l

"auualid] liljas elja] (na dagall” jlod cai (I

(I 0b) GO40) MM 1100gi I - -0 40 d41all Lo 6392l Lallell gguwll JWisul Juedi” Jlgies 6jslo slacl o5 (a




.Q a 9a %9200
O N0 g 8y Seg, o0
) o N : 0 N4 ﬂr.mstn;‘p

s 7

-

P S s e
PN ST

il

Lo T AT
YO
ranw’ .

P
v, »
’ PR

L.

L2 ’
s’

4

'l

’

7

B TALFAEEE

Jiedi o bag2llg

 J P .-
..".‘."" 7

’ (7% L IR .
. ..."‘ ll/////, '

S g0 0% 0 ) R . S
",///,’, s \ A a . - & S

Y s P i Wk @ g ® a X
...‘." ’l//,//,//t" 5 » W@ ° . .

- & - =@
00°, %, 00 0 "0 e . ' : - ®
000 7, % ; B . . 5 : 5)
VN7 . . . . . a . ()
"’//,,//’,l’f". " . ) .
00°0"%,%,", " E i @ ‘ o ! .
w5 LR SR ‘ . : ®
ey o % e w b N i o o®
§ o : ~ cljfcis avals.
“ R A * \ \ % o
o B
e T %

. ) ‘ ‘ Shaqra University
' v ¥ dag-alig jaghill dalac

e dagall L;LﬂJl.r.ll,al N

World Quality Day 2023

Deanship of Development and Quality

LYl deS g 1 da Lol ol gas

woad) B o plade Lo 1 dlSI) ages pul
sl Bagad! pleay Bagiadl s10Y ol 350 1 da Lol I
el B ol s 1 lol) pulis pu!

Glwjloall  Guual

The QUALITY aa g._\]l
“dpur sl sl Wl )"

Realize your competitive potential

aolip

[-TF_1-_TF Ayl adall

dnolally dagallg pghill daloc (ol
Al gy gualiil

“auualill eliljag elljal (e dagall” jlad i (°

pabdl ooog laciu AU awjloo Juoo & "OUluLwdl dosSgs” duwjlowo r(1J_1_o_1 r(lJ
(I 006y Goj0) aulsll L,Jguu.uo Jw eI Oluugou déleiodl U uiw Ul

(a




s,
e o
/////

- .
[ L]
.
L] a .
i .
L) “’

o { iyl 1S, 83g2llg sl 515 r.TP dagll nallell ggdl S

h (| Development and Qualtity Unit — College of Pharmacy World Quality Day 2023 X
@

] = .
o, The World Day of the Quality The QUALITY aagall

@ q “ s Ll sbsbos Wb s)"

® o Realize your competitive potential

) @ '

Ty 2073 dagall snollall ogyl

® o

o dgall

o 4 " o= s s - ~ " . e . e s 1 . £

,”’,‘ drualitll elilad ellp) 9.'”"".' a_!Jb_"_.' \-llCl.a.I.” am;l nlx!

"L} Sty B1y3) 836" ylad b r-re_l-_ro

Under the slogan “Quality Realizes Your Competitiveness”

2023 jeip 14— 05 oo i ey g gt a3l Ml g oYU JUinm VY Jondi 3 2hbeall 3873500

"duualil) liljag elja] (na dagall” jlob i (€
- 8050) Jguond! @&liolg clacll Glogl deslio ae) "dulall 639219 alhdll 6309 dopey” Glelall éaisi slacl ai  (a
6ol Jlwyl g3 .dalizodl wlblall Jao ddupell bglhallg alelll Juoldl gras 6ainll Cioudi (€ ad)
M guuiodl gron]) (eoladl Juoy JU




..""" "' g SR
o 0000’ PSP
..."" "I/////j'//,”’

s

R .OOO""’/’///N’ '
vy 8
o ’ Yy, *
."" ’I//// /r .’

...."”II/,/I”, 7

,, 07, * >

. ” Vs e 7,
...‘I,/////l’l < iy
///’,’I:‘ g

’




-
2

2' _ 3_0 dxgall snallell oqull .
:;.".- ".:: . [ ] ’ ) ’
T &m" .l_,,.n:ilhznbr g :

Shagra University

College of Pharmacy Development & Quality Unit )

An initiative to activate The World Quality Day
(November (05- 14 2023)

£ P
Goal of the Initiative | | L_I'.LUJLO-O.” d,l_.Q.ﬂJg LGIJ.QJI pau
tite aJSIL alladl Gogadl pge i laml
o L
cilaadl BT La g leay dagetd delis an (T
L] ‘:,.3’......4' JJJ Py iad | I,.'an'__._,.‘;’ H.-'-JI_ L..‘: L*-?A.-" Lr I_,l-.nl.JI i.:l!.; |:T" "o . . . . . " = -
il i ly a1 Sl Bag g e e B e B Ldar (€ duualitll ¢liljag elljal e dagall” jlads cxi (|
PORTC TRRTVCE [ POy T R PV T PCUR POV R W [ SOV ICY FCHUY PO | [y -F) [N JCR - £ % :
Objectives of the colleges Wodd Quality Day 1445 = A - = N 1 ~ r °
1y Actwating and celebrating World Quality Day. rQ'OJ LQ"OJ'O) "_JI’CLQ"L” Mlg'c UJ‘QJ CL'LLiJI L:JQJ*UJ-O 8J“'Q> OJ.5_)J fQJ
2} Distribute the quality mltwre and =standard= at COP.
3} Inoeazeawamnes:of itz impor@anoe and method= and mnzolidate this coneptamong mllege =taff. (E
4y hdaking it an exahblizhed institutional culture with the highes=t level of quality of academic life and =u=tainable

R E:;?:::?HI;THEhestplal:til:es.andapplil:atiunsatthemllegeregardingq.handanademil:al:l:redi‘batiun. L—Olml ELQ‘J dg'g "—JLC'IJ‘b'L'UJ'IJI -)9-)J UW| L}Jl Oij'!Jl rQJ ¢
loJ bihsodl eIl Ulpugo cglg adleall

Jfram 10 am -
pm

Evaluation of Initiative Activities
‘- hittps./fforms.gle/XetEcBZ XP7SL735mE8

We Hope EVERYOMNE Participates in this Activity




World Quality Day: Realizing your H Quality is an act of
competitive capabilities continuous process.

Cilwjlooll Jiodig walamill pii

Let us all join hands as one team
to pool our strength, share our
knowledge, amplify our efforts to
enhance and achieve quality and
embark on this journey of
excellence.
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L J QQuality culture in college
: ( {Juality Culture vs. Traditional Culture
&
o
o, -
‘o | Quali Traditional
. uality Culture
. K Culture
D o y e
"awwaliill ¢liljad élljal (e dagall” jlads cni (I°
JU5 o 6sg]l dold) puw 2o clac Ul Jeldi Judiwl oJ .
leog ddouy Glwds
Foundational elements of guality culture
1- Leadership commitment
2- Quality infrastructure
3- Employee emp owerment
4. Customer focus
5- Teamwork and collahoration
G- Continuous process imp rovement
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Accreditation and New Study Plane
1?Where we at

Dr. Othman AlOmeir

College of Pharmacy
Development & Quality Unit

'NO Q without U

~.-.Dr Sitah Al Harthi
... Vice Dean of Female College
05.11_2023
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“Teus Ll sl Jys]" Shagra University "I 5 Shagra University
Seali your ompstie pores College of Pharmacy 2= College of Pharmacy
Development & Quality Unit Development & Quality Unit

Domains of Learning Outcomes in the
Saudi Qualifications Framework

1 - The Role of Students in Applying

S - Educational Quality Systems

Dr Mohamed A. El Hamd
+Coordinator of the D & Q Unit

Dr. Pramila Chaubey
Assistant Professor

Development and Quality Unit_COP_SU
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Educational Quality: Concept,

S ; _Standards and Application Tools
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oo Dr Mohamed A. El Hamd
.o+ Coordinator of the D & Q Unit

World Quality Day 2023
The QUALITY aagaJl ‘!’aﬂimh
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College of Pharmacy
= - Development & Quality Ul

.- Accreditation Standards - Definition -

' '1"1-;; Evidence - Their Performance Indicators

Dr Mohamed A. El Hamd

09000050 5.; ' ‘.:“ }>71i_‘?ﬁCkoordkinator of the D & Q Unit
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College of Pharmacy Development & Quality Unit

An initiative to activate The World Quality Day
(November (05 - 14 2023)

Activate the World Quality Day, Through

1) Competition between the College Staff members as below.
2) Competition between the Students (BOYS & GIRLS), as below.
3) WORKSHOPS & LECTURES, as shown in the attached TABLE.

4) THE PADLET MESSAGES: The postmark will till about "Quality Meaning”.

https://padlet.com/qualitvcop/world-quality-day-realizing-yvour-competitive-
capabilities-93ogh1f25alonc81

The student shall apply as follows: The faculty shall apply as follows:

1. A short one-page text with the theme of 1. A 5-page article on "Quality Culture in the
"Practicing Quality in the College”. College”.

2. A Poster whose theme is "Quality of the 2. A Poster whose theme is "Quality of the
educational process: mechanism & tools”. educational process: mechanism and

3. A10-minutes video, designed by the tools".
applicant, about "The quality in the 3. A 10-minute video, designed by the applicant,
research laboratories". about *“The behavior of the Development and

Quality Unit in the college’s quality practice’

4. A visual presentation entitled "How to
Benefit from the Six Quality Standards in
Quality Practice ".

The winning works will be honored by the The winning works will be honored by the
Dean of the College, with certificate of Dean of the College, with certificate of

appreciation awarded for participation & will appreciation awarded for participation & will
be announced on the social media. / be announced on the social media

We Hope EVERYONE Participates in this Activity

4. Avisual presentation titled "The Academic
Advising of Students with Quality
Standards”, for 10 minutes’.



https://padlet.com/qualitycop/world-quality-day-realizing-your-competitive-capabilities-93ogh1f25a1onc81
https://padlet.com/qualitycop/world-quality-day-realizing-your-competitive-capabilities-93ogh1f25a1onc81
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November (The Academic Weeks of 12 - 14)

The lecture Title

The opening and introductory
lecture entitled “Quality:
Realizing Your Competitive
Abilities.”

Sunday
(05_11 2023) from
10am-1pm

The Responsible

The Dean of the College

The College Vice Dean of
Academic  Affairs —
Female section

The Occasions

Elongated Vacation (02 — 04/11)

The 1% mid-semester middle vacation (16 — 26/11)

A lecture entitled “Educational
Quiality - Concept - Standards and
Application Tools.”

Monday
(06_11_2023) from
10am -1 pm

The Development &
Quality Unit Coordinator

A lecture entitled “The Role of
Students in Applying Educational
Quality Systems.”

Tuesday
(07_11_2023) from
10am-1pm

The Development &
Quality Unit Coordinator

A lecture entitled “Domains of
Learning Outcomes in the Saudi
Quialifications Framework.”

Monday
(13/11/2023) from
10am-1pm

Program Evaluation
Committee Member

A lecture entitled “Accreditation
Standards - Definition - Evidence
- Their Performance Indicators.”
Conclusion of the initiative.

Tuesday
(14/11/2023) from
10am-1pm

The Development &
Quality Unit Coordinator

The Dean of the College
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The College of Pharmacy (COP) initiative report:

Coordinator Vo No of NEIE F | U373 @
Duty date | Activity name of the activit No. of attén dance the the
Y | staff standard KPI

Initiative for the Dr  Mohamed
15/11/2023 | celebration of the World 23 12 (52%) NA NA

: Aboelhand
Day of Quality

Introduction

World Quality Day is an annual campaign celebrated by the Deanship of Development and Quality (DDQ) at
Shagra University (SU). This year, however, under the slogan of “Quality is the awareness of your
competitive capabilities”, the COP also celebrates together this week, which raises awareness of the quality
management profession. This year, from 5 — 14 November 2023, we focused on the Quality Guaranteed by
constructing workshops that discussed all the hidden parts of Development and Quality Unit (DQU) activities
in the COP. Increasingly, Pharmacy faculty members are expected to expand their knowledge of their
responsibilities to do them right for local well-being and to ensure rapid program accreditation. Asking college
employees to use their conscience in achieving quality tasks and practices at all levels must be preceded by a
comprehensive explanation of the content of Quality Guaranteed and its standards needs that must be followed.
Therefore, the objectives of the proposed initiative (attached No. 1) at the COP (which started from 5 — 14
November 2023) are to achieve these concepts. The initiative presented at the COP aimed to clarify these
ideas, which were constructed between 05 and 14 November 2023.

However, the present questionnaire was used to offer insight into the feedback about the attendance and their
impression of such a week, regarding its importance and activities that should be considered next year. The
proposed questionnaire was distributed with the aid of the DQU coordinator at the college during and after
the initiative finished, as an electronic method through Google form (here is the link
https://forms.gle/vJkhadh8BNUHDMu958) for one week after finishing the whole replies for which already
participated in the attendance. Thus, after analysis of the present questionnaire replies to closed and open
questions, the next points of view about the required improvements have been achieved.

Objectives of the college’s World Quality Day Initiative, 1445

1) Activating and celebrating World Quality Day.

2) Distribute the quality culture and standards at COP.

3) Increase awareness of its importance and methods and consolidate this concept among college staff.

4) Making it an established institutional culture with the highest quality of academic life and sustainable
excellence.

5) Enabling the best practices and applications at the college regarding QA and academic accreditation.

As they are attached in this announcement, NEXT:
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(November (05 - 14 2023)

An initiative to activate The World Quality Day

Goal of the Initiative

1tteo a Jil

oad Lad ) Gogad! pye B lanl
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Objectives of the colleges World Quslity Day 1445
1) Actwating and celebrating World Quality Day.
2} Distribute the quality culture and standards at COP.
3) Inoeazeawamnessof tsimporance and methods and mnsolidate this conceptamong llege staff.
4} haking it an established institutional cufture with the highest level of quality of academic life and sustainable

excellence.

S5} Enablingthe best padicesand applications atthe mllege regarding QA and academicaccreditation,

1 pm

e 2™ Day: Monday
(08_11_2023) from 10 am -
: 1 pm

Evaluation of Initiative Activities
"‘ hitpsi//forms.gle/XgtecBZ XP751795m8

We Hope EVERYONE Participates in this Activity

To evaluate the achievement of these objectives, the survey follows a 5-point Likert scale. It is interpreted in
its numerical values and the level of satisfaction as the following, as shown in TABEL 1:

TABLE 1: The average weight of the responses and their satisfaction level

The response

The average weighted response

The level of satisfaction

(1) Strongly disagree

1.0-1.79

(2) Disagree 18- 259 low level

@ Neutral 2.6 -3.39 Intermediate level
(4) Agree 3.4-4.19 _

(5) Strongly agree 4250 High level
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Results

The response analysis of the feedback of the proposed questionnaire of the World Day of Quality Initiative
feedback (see the attached Excel sheet):

Table 2: The weighted means (xSD) on the main field in the questionnaire, NEXT page.

The weighted mean of the SD* . ; . The level of

topics that were evaluated Mean (n=12) The results of different fields in the survey satisfaction

(1) The information |
received during the
activity meeting was a | 4.5 0.52 High level
satisfactory addition to
my knowledge.

(2 The  degree  of
correlation  between
the objectives of the | 4.4 0.67 High level
activity and its topics is
high. . . o .

(3 The topics included in -5_03920) ollell pgul 0)slo_gluduw ! 4is0)
the activity  are 46 0.67 2023_11_14
sufficient to cover its
objectives. 6.0

(4) Had the opportunity to

greatly exchange . 5. T
|deas,_ oplnlon_s, and 45 0.52 |- | | | s | | ngh level
experiences with the !
rest of the activity '
participants :
(5) The contents of the . :
activity were mostly
integrated and | 4.7 0.49 . 2 High level
proceeded in a logical
sequence. 1.
(6) The scientific program
of the activity was 0.0
1 2 3 4 5 6 7 8 9

High level

[%,]
o

w
o

wwloadl asd guldo
I
o

o

o

integrated and covered 45 0.52 High level
all topics. @160 aliwl 9-1 o Aliwl Oblaiwl

(7) Audio-visual aids and
projectors were
adequate during the
activity meetings.

The activity
announcement and
stationery were | 4.6 0.67 High level
appropriate before
setting it up.

(9) The overall level of the
activity was excellent.

4.9 0.29 High level

4.8 0.45 High level
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Discussion

In an attempt to ensure that the initiative evaluation reflected clear communication between staff and the
lecturer during the activities and provided useful feedback on how such initiative could be improved, the
committee distributed an online questionnaire to gather staff opinions and concerns regarding the activities
achieved. Altogether, 12 out of 23 staff members responded to the questionnaire. Below are also their
recommendations for the next activities.

1) Conferences and workshops for faculty should be developed.

2) Activity should be organized on Thursday to have a better presence of faculty members.

3) It should be for 2 weeks.

4) Student-oriented programs should be involved in.

5) Each major quality point should be shared and discussed regularly in this kind of workshop to keep
everyone updated.

6) The presentation should be shared to revise the content for good understanding and long-term memory
of quality-related activities

Conclusion:

Under the slogan " Quality is To realize your competitive capabilities,” an initiative has been presented for
the DQU in COP to celebrate the World Day of Quality. The proposed initiative's objectives have been
accomplished since 6 out of 12 respondents included positive feedback (in the attached Excel sheet) points in
their responses. However, for the following year, plans will be made for enhancements and additional
celebration days. Additionally, as some staff requested, the initiative presentations' handouts were distributed
among the staff members for increased utility and refereeing.

Sign

Dr Mohamegd Aboelhamd

The Coordinator of DQU COP

15 11 2023.
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