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Zaki, K. (2008), The Role of Quality Circles Programs in the Hotel Industry “Applied to Five-Star Hotels in Cairo
and Giza”, Master Thesis, Fayoum University, available at: =W Al Olgas
http://www.fayoum.edu.eg/English/Tourism/HotelStudies/pdf/MrKaram1.pdf.

Zaki, K. (2014). The Impact of Human Resources Management Practices on Employees’ Productivity in the Hotel
Industry, PhD Thesis, available at: oS W) Wl Olgze
http://www.eulc.edu.eg/eulc_v5/Libraries/Thesis/BrowseThesisPages.aspx?fn=PublicDrawThesis&BiblD=12047289



http://www.fayoum.edu.eg/English/Tourism/HotelStudies/pdf/MrKaram1.pdf
http://www.eulc.edu.eg/eulc_v5/Libraries/Thesis/BrowseThesisPages.aspx?fn=PublicDrawThesis&BibID=12047289
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Fahim, A., Quora ,0., Moawad, E., Zaki, K. (2023) Restaurants' customers' attitudes toward menu sustainability and sustainable food,
Journal of the Faculty of Tourism and Hotels-University of Sadat City, 6(2), pp. 178-196, https://doi.org/10.21608/mfth.2023.277853
Zaki, K. (2022) The Moderating Effect of Covid-19 on The Relationship between Work-Life Balance and Hotel Employees' Fears.
Tourism and Hospitality Management, 28 (1), pp. 145-166 https://doi.org/10.20867/thm.28.L8 (WOS&Scopus)

Salama W, Nor El Deen M, Albakhit A, Zaki K. (2022) Understanding the Connection between Sustainable Human Resource
Management and the Hotel Business Outcomes: Evidence from the Green-Certified Hotels of Egypt. Sustainability.14 (9):5647.
https://doi.org/10.3390/su14095647,(WOS&Scopus)

Zaki, K. (2022). Implementing dynamic revenue management in hotels during Covid-19: value stream and wavelet coherence
perspectives. International Journal of Contemporary Hospitality Management, 34(5), pp. 1768-1795 , https://doi.org/10.1108/IJCHM-
08-2021-1043 ,(WOS&Scopus).

Zaki, K. & Shared. H. (2022). Many flowers make a bouquet: A recipe for
women entrepreneurs in SMEs, Journal of Global Business
Insights, 7(1), pp. 50-65, https://www.doi.org/10.5038/2640-6489.7.1.1212.

Shaheen, O. H. A. G., Morsy, M. A. W., Qoura, O., & Zaki, K. M. G. (2021). The Effect of Yield Management on Food & Beverage
Department Profitability in Five-Star Hotels in Greater Cairo: A qualitative approach. International Journal of Heritage, Tourism and
Hospitality, 15(1), 127-138.

Shaheen, O. H. A. G., Morsy, M. A. W., Qoura, O., & Zaki, K. M. G. (2021). The Impact of Yield Management on the Profitability of
Food and Beverage Department in Five-Star Hotels. International Journal of Heritage, Tourism and Hospitality, 15(1), 116-126

Carlisle, S., Zaki, K., Ahmed, M., Dixey, L., & McLoughlin, E. (2021). The Imperative to Address Sustainability Skills Gaps in Tourism
in Wales. Sustainability, 13(3), 1161, https://doi.org/10.3390/su13031161 , (WOS&Scopus).

Zaki, K. and Qoura, O. (2020). Profitability in Egyptian hotels: business model and sustainability impact. Research in Hospitality
Management, 9(1), 89-97, doi: 10.1080/22243534.2019.1689698 , (Scopus).

Zaki, K. (2019). Using the Mixed Methods Research to Model the Hotel Performance Measurement in Egypt: an Example from a Hotel
Chain. Journal of Global Business Insights, 4(1), 18-33, doi:10.5038/2640-6489.4.1.1054



https://www.doi.org/10.5038/2640-6489.7.1.1212
https://doi.org/10.3390/su13031161

Zaki, K. and Ahmed, M. (2018). Antecedents and Consequences of Food Quality in Egyptian Healthcare, International Journal of
Heritage, Tourism and Hospitality, Vol.12, No.3.

Zaki, K., & Saad, H. (2018). Adoption of Cloud Human Resource Information System in Egyptian Hotels: An Experimental Design
Research. International Journal of Heritage, Tourism, and Hospitality, 12(1/2).

Shaheen, O., Morse, M., Qoura, O., & Zaki, K. (2018). Factors Affecting Employees’ Productivity in Food and Beverage Department in
Mercure Hotels Chain in Egypt. International Journal of Heritage, Tourism, and Hospitality, 12(1/2).

Fayed, H., Farrag, M., & Zaki, K. (2017). Assessing Therapeutic Tourism and Hotels Marketing Using the Video-Sharing Websites in
Egypt. International Journal of Heritage, Tourism, and Hospitality, 11(2/2).

Saad, H., & Zaki, K. (2017). How Do Small Hotels Handle E-Complaints in Egypt? International Journal of Heritage, Tourism, and
Hospitality, 11(2/2).

Zaki, K. (2017). Hotel Managers’ Perception of the Internal Environment for Innovation: The Case of Egyptian Hotels. International
Journal of Heritage, Tourism, and Hospitality, 11(3/2), Available at http://journals.fayoum.edu.eg/index.php/Tourism/article/view/274

Zaki, K. G. (2017). Investigating the Entrepreneurship Behaviour among Hospitality Undergraduates in Egypt. International Journal of
Heritage, Tourism, and Hospitality, 11(3/2), Available at: http://journals.fayoum.edu.eg/index.php/Tourism/article/view/282

Zaki, K. (2016). The Role of Quality Circle’s Programs in The Hotel Industry : Spirit of Hotel Service , Saarbriicken, LAP LAMBERT
Academic  Publishing, GmbH & Co. KG, Available at: https://www.amazon.com/Quality-Circles-Programs-Hotel-
Industry/dp/3659925438

Zaki, K. (2014). The Impact of Human Resources Management Practices on Employees’ Productivity in the Hotel Industry, PhD Thesis,
available at: http://www.eulc.edu.eg/eulc_v5/Libraries/Thesis/BrowseThesisPages.aspx?fn=PublicDrawThesis&BiblD=12047289

Zaki, K. G. M., Jones, E., AbdelwahabMorsy, M., & Abdelmabood, A. E. (2013). Using the Delphi Technique to Develop a Conceptual
Model for Employee Productivity in the Egyptian Hotel Industry. Jornal of Tourism Research & Hospitality. doi:10.4172/2324-
8807.1000130

Wafik, G, Gmaledeen, N.F, Zaki, K.G., (2010). Marketing Strategies for Promoting Alexandria Tourism, Journal of Association of Arab
Universities for Tourism & Hospitality, Vol. 7 (June 2010) (in Arabic).



http://journals.fayoum.edu.eg/index.php/Tourism/article/view/274
http://journals.fayoum.edu.eg/index.php/Tourism/article/view/282
https://www.amazon.com/Quality-Circles-Programs-Hotel-Industry/dp/3659925438
https://www.amazon.com/Quality-Circles-Programs-Hotel-Industry/dp/3659925438
http://www.eulc.edu.eg/eulc_v5/Libraries/Thesis/BrowseThesisPages.aspx?fn=PublicDrawThesis&BibID=12047289

Zaki, K.G.,Hasan, M.S., (2009). The quality of service in five star hotels: A study of ServQual Application, Journal of Tourism Research,
Ministry of Tourism, Egypt (in Arabic).

Morsy, M. A., Aziz, W. and Zaki, K.G., (2008). Quality Circles' Programs: Exploring the Potential Benefits.”, a conference paper in the
Faculty of Tourism & Hotels Journal, Vol. 3 (March 2008) - Fayoum University.

Zaki, K.G.M. (2008), The Role of Quality Circles Programs in the Hotel Industry “Applied to Five-Star Hotels in Cairo and Giza”,
Master Thesis, Fayoum University, available at: http://www.fayoum.edu.eg/English/Tourism/HotelStudies/pdf/MrKaram1.pdf.
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Intermediate Diploma Introduction to statistics

in Logistics and

Supply Chain

Management




oSl prer bl Py o S50 13

Academic supervision for 5 Master and 1 Ph.D. students registered in the faculty of Tourism and Hotels- Fayoum University:

Mariam Azmy, (2019), sustainable marketing initiatives and hotel customer’s purchasing intention effect.

Oncy Shaheen, (2018), Ph.D. thesis, ‘Revenue management: case study on 5star hotels based in Egypt’.

Yaseen Elkarki , (2016) , Master thesis , ‘Strategic planning and human resource management impact on staff performance : A comparative study

between 5 star hotels in Cairo and hotels of Ukupa in Jordan’.

Oncy Shaheen, (2016), Master thesis, ‘Factors affecting employee productivity: case study on the food and beverage department at Mercure hotels-

Egypt’.

Aliaa Gaber , (2016) , Master thesis, © E-Training effectiveness in five star hotels in Cairo, Egypt’.

Mohamed Yehia (2015) , Master thesis, ‘Safety and risk management in hotels’
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Editorial Board Member, International
Journal of Social Science and Human
Research

Peer Reviewer for International Journal of
Contemporary Hospitality Management
Peer Reviewer for International Journal of
Quality and Service Sciences

Peer Reviewer for International Journal of
Health Care Quality Assurance

Peer Reviewer for Journal of Tourism
Research & Hospitality

UK nectar membership

Fayoum University City: Executive board of
quality assurance unit

Egyptian community for local tourism
promotion and society development, Giza.
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Specialized programs
ISO 9001-2015, FDI company, Cairo, 5 October
SPSS for analyzing data, Fayoum university, 25-28 September
COMSYS ULTRA Software for Hotel Management, COMSYS Inc,
Cairo, 3-5 April
ISO 9001-2008, FDI company, Cairo, 3 September
Crises management, Training unit , Fayoum university,16 November
Time management, , Training unit , Fayoum university,18 Oct.
International English Language Testing System (IELTS), (6) Score,
British Council, Egypt
ICDL Certificate. (13-04-2010), Serial No. EGY000367131
"TOEFL test" Certificate awarded by the languages center of the
specialized translations, Cairo University, with 543 score (24-8-2007
to 4-10-2007)
Supervisory Development Program, Four Seasons Hotel at Cairo Nile
plaza, (1-10-2006 until 20-10-2006)
Computer Training Course (windows-word-Excel-Power Point),
Certificate awarded by the Service Community& Free Studies Center,
Fayoum University,(from 1-3-2006 until 14-5-2006),with an
Excellent grade.
Food Safety Trainer, Certificate awarded by the Egyptian Tourism
Federation (From 20-3-2006 to 27-3-2006)
"Food Safety Principle™ Certificate awarded by the American Hotel
& Lodging Association (from 1-3-2006 to 15-3-2006)
"Computer System Analysis & Design" (26-2-2005 to 27-8-2005, in
the statistics research and studies institute), with a very good grade

FLDC Training courses- Fayoum University

University administration (23-25 February)
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Scientific research ethics (9-11 February)
Teaching quality management basics (22-24 May)
Questions bank (17-19 Abril)

Course descriptions (20-22 November)
Thinking skills

Effective presentation skills

Credit Hours System (16-18/9)
Competiveness Projects (9- 11/9)
Research Team Management(19- 21/8)
Quality Standard in Teaching(14-16/5)
Scientific Publishing ( 21-23/12)

Time Management (29-31/1)

Using Technology in Teaching (26-28/1)
Lifelong learning (12-15/7)

Job Ethics (26-28/9)

Communication Skills (10-12/9)
Effective teaching (3/8-6/9)

Faculty of Tourism Training courses, Fayoum University
Academic programs descriptions (21-23/11)
Time management (18/10)

Google Forms (14/4)

Google Scholar ( 6/4)

Methods of evaluating students (9-10/2)
Quality certification requirements (21-22/1)
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Train of the Trainers ( TOT)
Trainer: Total Quality Management in NGOs Arab Society for Human
Development in Fayoum (20-21/11)
ISO 9001 Trainer and Auditor , Fayoum University City (2017/2018)

- 13-




Trainer :Marketing essentials for professionals, Fayoum University,
Services Marketing Center, (16-21/7)

Time management trainer, Tourism community for development in
fayoum (20-22/3)

Trainer in Training unit of Fayoum university

Trainer, exchange program for training students in Arab universities,
Fayoum University in cooperation with the Arab Council for training
students of Arab universities ( 13/8- 1/9)

Food Safety Program Trainer in the hotel chamber and the Egyptian
Federation of Tourist Chambers in cooperation with the Institute of
Hospitality and Hotel of America (March)
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https://scholar.google.co.uk/citations?hl=en&user=MJOZCsAAAAA] GOOglC scholar webpage (Research)

httpS://OrCid.Ol‘g/OOOO-OOO1 -6070-5449 ORCID number (research)

https://www.researchgate.net/profile/Karam-Zaki ResearchGate

https://publons.com/a/1620942 Others
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https://scholar.google.co.uk/citations?hl=en&user=MJOZCsAAAAAJ
https://orcid.org/0000-0001-6070-5449
https://publons.com/a/1620942

13" Commencement Day Ceremony (Career Development Award: Top degree for being Associate professor
Winner, International publishing award), Fayoum University.

12" Commencement Day Ceremony (International publishing award), Fayoum University.
11" Commencement Day Ceremony (International publishing award), Fayoum University.
10" Commencement Day Ceremony (International publishing award), Fayoum University.
7" Commencement Day Ceremony (International publishing award), Fayoum University.
7' Commencement Day Ceremony (Excellence award of PhD. Thesis), Fayoum University.
2"d Commencement Day Ceremony (Excellence award of MSc Thesis), Fayoum University.

Ministry of Tourism Award for the best research article about service quality, Tourism Research Magazine.
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